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Abstract:
The roles of the private sector are manifested through the entry of investors and their commercial entities in the
provision of utility services, as part of the developmental sustainability roles in most developed and developing
countries. Most nations are moving toward developing their systems and legislations in a way that promotes the
involvement of companies and investors in government sectors to achieve development goals—whether related
to the sustainability and improvement of services or the employment of labor—thus giving this matter a social
dimension that addresses the preferences and needs of service beneficiaries. This also helps achieve public
satisfaction, which is reflected in Vision 2030’s aspiration for a vibrant and prosperous society.
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