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Abstract

This study examines the use of artificial intelligence (AI) technologies in detecting
insurance fraud and their impact on the protection of beneficiaries’ data. It aims
to clarify the role of these technologies in combating fraud and to assess the
adequacy of the framework governing data protection in the insurance sector.
The study adopts a descriptive-analytical approach through the analysis of
relevant legal and regulatory texts. The findings show that Al technologies
enhance fraud detection by analyzing data, identifying unusual patterns, and
enabling early detection of fraudulent behavior. The study also finds that the
current legal framework includes safeguards for personal data protection;
however, its general nature does not address in detail certain issues arising from
the use of these technologies in the insurance sector. The study recommends
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expressly regulating the use of Al technologies within personal data protection
frameworks.

Keywords: Artificial Intelligence, Insurance Contract, Fraud, Personal Data
Protection, Insurance Sector.
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