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Abstract

This article examines electronic mediation as an alternative dispute resolution mechanism in the digital environment, one
that relies on electronic means while preserving the principles of consent, neutrality and confidentiality. Itanalyses the | egal
basis of electronic mediation in Moroccan law, in particular Law No. 95-17 on arbitration and conventional mediation,
together with Law No. 43-20 on trust services for electronic transactions and Law No. 09-08 on the protection of individuals
with regard to the processing of personal data. The study highlights the advantages of electronic mediation in terms of
speed, flexibility, cost reduction and the overcoming of geographical boundaries, while identifying the difficulties relating
to the probative value of electronic documents, electronic signatures, confidentiality and data protection. It pays particular
attention to consumer protection, the guarantee of free consent and the balance between the parties, and concludes that
an integrated legal and technical framework is needed to strengthen the effectiveness of, and trust in, electronic mediation.
Keywords: Electronic Mediation; Alternative Dispute Resolution; Electronic Signature; Personal Data Protection; Consumer

Protection.
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