Sl A JLas ¥y 53 LEN ale Vol 77 05 albuw dgdll awsll dooly
Py olume 17 issue
Gy | 2 ﬁﬂwm byl 5 il aslall s

7
;e ) ,«f / U .
e e —em—lN:66 OCTOBRE 2026 dlnc D dgilé fadl pisa
http://doi.org/10.63585/VLQV1532 www:D "

I. :°||;'Jl:jling1ﬁﬁb[|,ugjlgﬁ![ﬁﬂ|ﬁ*! I. .'."n”.‘.n.
Labour Inspection between Supervision and Mediation in Labour Disputes
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Abstract

The Labour Inspectorate is one of the principal mechanisms established by the Moroccan legislature to ensure compliance
with the Labour Code and to promote a fair balance within employment relations. Its functions combine supervision,
prevention and guidance. It monitors the enforcement of labour and social legislation within enterprises, verifies
compliance with occupational health and safety requirements, and contributes to safeguarding employees’ statutory rights.
To perform these functions, labour inspectors are vested with powers that include workplace inspections, inquiries and
investigations, access to employment-related documents within the limits prescribed by law, and the preparation of official
reports concerning identified violations.

The role of the Labour Inspectorate is not confined to supervision. It also extends to the amicable settlement of labour
disputes. In individual disputes, labour inspectors intervene through the preliminary conciliation procedure with a view to

bringing employees and employers closer to an agreed solution and, where possible, avoiding judicial proceedings. In
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collective disputes, they perform a conciliatory role aimed at containing disagreements and preventing their escalation,
thereby contributing to stable industrial relations and social peace. The study concludes that the combination of supervisory
and conciliatory functions makes the Labour Inspectorate a key actor in Morocco’s system of social protection. However,
the effectiveness of its intervention remains dependent on clearly defined powers, adequate human and material resources,
and effective coordination with the other institutions involved in enforcing labour legislation.

Keywords: Labour Inspectorate, Mediation, Conciliation, Individual Labour Disputes, Collective Labour Disputes.
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