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The preventive role of consumer protection agencies

Hasnaa Bengirro

A doctorate in private law

Summary:
The preventive nature of consumer protection agencies lies in their proactive monitoring processes to ensure the
safety and quality of goods and services before they reach the consumer. These processes include market
inspections, monitoring for unfair terms, consumer information and awareness campaigns, and the establishment
of standard criteria, thus preventing fraud and abuse and protecting consumer health and interests.
This necessitates state intervention, as the entity responsible for the effective implementation of legal rules
guaranteeing consumer protection. The state's ability to ensure accurate and sound implementation translates
protection from the realm of legislation into practical reality, achieving protection on the ground through a network
of agencies that proactively safeguard consumers and prevent harm to them or their financial interests.
Keywords: Consumer protection; Combating fraud and field intervention; Monitoring prices and commercial
practices.
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