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Abstract

This study aimed to analyze the impact of cultural factors on the negotiation process in import companies operating in the
Gaza Strip, by examining key cultural dimensions including power distance, communication style, time orientation,
collectivism versus individualism, and risk orientation. The study adopted a descriptive—analytical approach and relied on
a field questionnaire distributed to a sample of 150 negotiators and managers working in import companies. Data were
analyzed using the SPSS statistical software. The results revealed a strong and statistically significant correlation (r = 0.73,
Sig=0.000) between cultural factors and negotiation effectiveness. Regression analysis indicated that communication style
(B =0.28) and power distance ([3 = 0.22) were the most influential variables affecting negotiation effectiveness, followed
by collectivism (3 = 0.19), while risk orientation (3 = 0.11) had a weaker impact. The ANOVA test showed statistically
significant differences (F =4.13, Sig = 0.018) attributed to work experience and the nature of the partner country, while no
significant differences were found regarding educational qualification. The study concluded that enhancing cultural
awareness and training negotiators in cross-cultural negotiation skills are critical for achieving successful trade deals. It also
recommended promoting a flexible organizational culture and encouraging open communication to reduce power distance

and foster more sustainable and effective negotiation relationships.
Keywords: Cultural Factors, Negotiation, Power Distance, Communication Style, Time Orientation, Collectivism and

Individualism, Risk Orientation, Import Companies, Gaza Strip, Organizational Culture, Negotiation Effectiveness.
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