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Digital Employment Platforms and the Challenge of Legal Regulation under Moroccan Labour Law
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Abstract (English) :

This study examines the legal regulation challenges raised by digital employment platforms under Moroccan
Labour Law. It begins by identifying the limitations of the traditional legal framework governing employment
intermediation, which was designed around a material, institutional model based on direct human intervention,
and therefore fails to account for the digital transformation of labour markets.

The study demonstrates that digital platforms effectively perform an intermediation function, yet do not fit
neatly within existing legal categories, creating a regulatory gap that weakens the protection of job seekers and
challenges core labour law principles such as equality, transparency, and non-discrimination. It further analyses
how algorithmic mediation reshapes access to employment by shifting decision-making power from employers
to automated systems.

The study concludes by calling for a flexible legal approach, either through specific regulatory frameworks or an
expanded interpretation of existing rules, capable of integrating digital intermediation while preserving the
protective foundations and social function of Moroccan labour law, and ensuring a balanced relationship

between technological innovation and social justice.
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82 Nick SRNICEK, Platform Capitalism, Coll. « Theory Redux », Polity Press, Cambridge (UK) / Malden (MA, USA), 2017, p. 43. (120 p., ISBN 978-1-5095-0487-
9 pour I'édition brochée).: “At the most general level, platforms are digital infrastructures that enable two or more groups to interact. They therefore position
themselves as intermediaries that bring together different users: customers, advertisers, service providers, producers, suppliers, and even physical objects.

283 paul DURAND (avec la collaboration de R. JAUSSAUD), Traité de droit du travail, tome |, Librairie Dalloz, Paris, 1947, p. 43 et suiv. (spéc. n° 186 sur la
notion de « dépendance économique »).

8 Min Kyung LEE, Daniel KUSBIT, Evan METSKY and Laura DABBISH, Working with Machines: The Impact of Algorithmic and Data-Driven Management on
Human Workers, in: Proceedings of the 33rd Annual ACM Conference on Human Factors in Computing Systems (CHI '15), ACM Press, New York, 2015, pp.
1603-1612, DOI: 10.1145/2702123.2702548.
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