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Transformations of Social Cohesion in Palestinian Society after October 2023: A Digital Discourse Analysis on

Social Media Platforms (Facebook)
Author: Amin Juma Amin Assi
PHD of Sociology
General Director of Planning and Policies in Ministry of Finance and Planning
Abstract:
This study aims to examine the transformations in social cohesion within Palestinian society after October 2023
by analyzing public discourse on social media platforms, particularly Facebook and Telegram. It seeks to
understand how digital discourse has contributed to reshaping patterns of solidarity, polarization, and collective
perception within a context characterized by escalating conflict and intensified online interaction.
The study adopts a descriptive-analytical approach, employing Digital Content Analysis as the primary method for
examining data extracted from online interactions. In addition, Sentiment Analysis and Social Network Analysis
were utilized to capture the emotional and interactional structure of the discourse. The data were coded according
to analytical categories related to solidarity, polarization, trust, identity, and conflict-related narratives.
The findings reveal a marked increase in levels of polarization in digital discourse after October 2023, particularly
during escalation periods, where emotionally charged expressions dominated interactions at the expense of
analytical and conciliatory discourse. The results also show a strong prevalence of emotional discourse, which
contributed to strengthening in-group solidarity while simultaneously deepening social fragmentation.
Furthermore, the study highlights the reproduction of internal divisions within Palestinian society, alongside a
simultaneous presence of narratives of resilience and frustration. It also indicates a growing reliance on digital
platforms as primary sources of information, accompanied by declining trust in formal institutions, as well as the
significant role of visual content in intensifying engagement and polarization.
The study concludes that the digital space has evolved beyond a communication medium to become a central actor
in reshaping social cohesion, either by reinforcing collective solidarity or by exacerbating polarization and internal
division.
The main recommendation of the study is the need to develop informed media and social intervention strategies
within digital spaces aimed at reducing emotional polarization and promoting inclusive narratives, in addition to
establishing monitoring and analytical units for digital discourse to continuously track shifts in social cohesion and
support evidence-based policymaking.
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