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The Impact of E-Government on Human Resources in Public Administration
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Abstract
This paper examines the impact of e-government implementation on the human element (civil servants) within the public
administration, Given the importance and relevance of e-government, the extent of engagement in projects to implement
it across the public sector, and in light of the digital transformations the world is currently undergoing — epitomised by
digital tools such as artificial intelligence, cloud computing platforms, mobile computing and big data analytics — all of
which undoubtedly affect the position of civil servants, whether positively or negatively, quantitatively or qualitatively.
Consequently, the implementation of e-government is likely to offer numerous benefits and advantages to civil servants at
all levels; however, this does not mean that civil servants will accept the new system without fear or resistance, which could
hinder the proper implementation of e-government projects in the public sector.
Keywords: Public Administration; Impact; E-Government; Civil Servant.
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