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The Balance of Consumer Contracts in the Digital Age
Imane Maataoui

PhD Researcher, Mohammed V University, Faculty of Legal, Economic and Social Sciences - Souissi, Rabat.
Abstract :
The electronic consumer contractentails a manifestimbalance to the detriment of the consumer, as
traditionallegalframeworksfail to safeguard the weaker party againstunfairtermsimposedthroughtechnical
dominance and one-click contracting. To restore thisequilibrium, the legislatorinstitutedcontemporaryguarantees,
notably the obligation to inform to ensureenlightened consent, and the right of withdrawal, reinforced by judicial
and administrative oversightagainstunfair clauses. Nevertheless, current digital legislationremainsinsufficient,
renderingitimperative to fortifythesemechanisms to preservegenuine consent within the digital ecosystem
Keywords :
Electronic Consumer Contract — The Consumer — The Professional — ContractualEquilibrium — Obligation to
Inform — Right of Withdrawal.
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