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The risks of artificial intelligence to the banking sector: A comparative study between Moroccan and Omani

legislation
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Abstract
The rapid pace of digital developments has compelled various international legislations to adapt in order to ensure the
smooth implementation of digital transformation, particularly in the banking sector, which constitutes a fundamental pillar
for economic growth, enhanced efficiency, and the achievement of sustainable development. Nevertheless, the use of
artificial intelligence in banking transactions is not devoid of multiple risks, most notably the violation of personal data,
cyber espionage targeting banking institutions, and other forms of unlawful activities, in addition to their impact on
individuals’ privacy and the stability of banks’ information systems. This raises a fundamental issue concerning the ne cessity
of establishing legal and ethical rules and frameworks within both Moroccan and Omani legislation to combat
infringements upon rights that may disrupt the normal functioning of banks and undermine customer confidence,
especially with the increasing use of artificial intelligence technologies in banking activities.
Keywords: Artificial Intelligence — Civil Liability — Banking Sector
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