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Non-Judicial Oversight of Territorial Administration in Morocco : The Institution of the Mediator as a
Mechanism for Moralizing Local Public Services
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Abstract

This study aims to examine the role of institutional mediation in assessing and improving the performance
efficiency of territorial collectivities in Morocco, focusing on the "Institution of the Mediator” (Institution du
Médiateur) in light of its 2019 annual report. Employing a descriptive-analytical methodology, the paper analyzes
the constitutional and legal frameworks (Article 162 of the 2011 Constitution and Law No. 14.16) governing the
Mediator's operations and evaluation mechanisms. Furthermore, it categorizes the administrative, financial, and
real estate dysfunctions hindering the performance of local councils. The study reveals that territorial collectivities
face multi-dimensional structural challenges, most notably delays or failure in executing final judicial rulings issued
against them, which adversely affects citizens' trust in local administration. Finally, the paper emphasizes the
necessity of activating joint coordination mechanisms, reinforcing the binding nature of the Mediator’s
recommendations, and consolidating the pillars of local governance and digital transformation to moralize local
public services and foster the rule of law.

Keywords: Institutional Mediation; The Mediator Institution; Territorial Collectivities; Local Governance;

Performance Evaluation; Morocco
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