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Digital Citizen Participation as a Lever for Enhancing Territorial Policies: A Study on Mechanisms for

Institutionalizing Electronic Participatory Democracy
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Abstract
This article presents an analytical academic study examining the role of digital citizen participation as a strategic lever for modernizing
and enhancing the quality of territorial policies. By exploring the mechanisms for institutionalizing e-participatory democracy, the
analysis focuses on the transformation of the digital space from a mere communication tool into an institutional environment that
enables citizens and local stakeholders to actively contribute to local public decision-making and the oversight of policy
implementation. The research is grounded in the hypothesis that integrating technology into territorial governance helps overcome
the shortcomings of classical representative democracy and strengthens trust between citizens and public authorities.
It also highlights the legal and institutional framework necessary to transform digital initiatives into formal, systematic channels—
such as e-petitions and interactive consultative platforms—while acknowledging the structural challenges facing this
institutionalization. Foremost among these are the digital divide and a lack of digital literacy among some local administrators,
underscoring the need to modernize the legislative framework and build human resource capacity to ensure comprehensive and

sustainable territorial governance.

Keywords: Digital civic participation, territorial policies, e-participatory democracy, public authorities, territorial governance.
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