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Digitization and Political Communication: Opportunities and Challenges
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Abstract

The field of political communication has undergone significant development in recent years, particularly with the
emergence of a range of digital tools characterised by the rapid flow of information and their influence on the recipient’s
choices. Despite the advantages of these digital tools, they remain fraught with numerous risks, thereby creating major legal
and security challenges.

This study aims to identify the effects of digitalisation on political communication through digital technologies and their
role in influencing citizens during election campaigns via the theory of precise audience targeting, which helps political
parties to collect a vast amount of personal data on voters’ political affiliations and behaviour, as well as to examine the
risks of digitalisation and its negative impact on the political communication process through the hacking and misuse of
personal data, and the dissemination of falsehoods and misleading information with the aim of influencing citizens’ political
choices.

Keywords: Political Communication, Digitization, Political Participation, Elections.
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