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Judicial Intervention in the Interpretation of Consumer Contracts: Between the Foundations of Balancing
Protection and the Limits of Contractual Security
Douae Chelley

Doctoral Researcher

Abstract

The interpretation of consumer contract terms raises legal issues due to the imbalance between the consumer and the
supplier, which may resultin unclear orambiguous contractual terms. This study examines the grounds and limits of judicial
intervention in interpreting consumer contracts, particularly where terms lack clarity or are ambiguous. It also addresses
the applicable interpretative rules and the limits of the judge’s authority to prevent modification of the contract or the
creation of new obligations. The study concludes that judicial intervention serves consumer protection while remaining
subject to legal and contractual limits, thereby balancing consumer protection with contractual stability.

Keywords: Consumer Contract; Judicial Interpretation; Consumer Protection; Ambiguous Contractual Terms; Contractual

Balance; Contractual Security.
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